
Client ID & Verification - FAQs archive 

Frequently asked questions - Archive 

(Rules 3-98 to 3-109, current to September 1, 2019) 

Caution: The FAQs below are out of date and are archived for research purposes only.  Refer to 

Client ID & Verification on the website for information on the current rules. 

Identification versus verification 

1. The Rules talk about identification and about verification. What's the difference between them?

Identification refers to the basic information you need to obtain and record about your "client" to know who they are when you are 

retained to provide legal services, including the client's name, address, telephone number and occupation. You are required to 

make reasonable efforts to obtain and record this information. 

Verification refers to the information you need to obtain to confirm that your client is who or what they say they are. Verification is 

required only when you are acting for a client or giving instructions on behalf of a client regarding the receiving, payment or 

transferring of "money", i.e. a "financial transaction". 

When you are verifying a client's identity, you must take reasonable steps to obtain and retain a copy of every document used to 

verify the client's identity. 

Remember that "client", "money", and "financial transaction" are defined in Rule 3-98. These terms have a broader meaning than 

in the ordinary use of these terms. If your client represents or acts on behalf of a third party in relation to obtaining your services, 

you must generally collect the same information for the third party as if that party had directly retained you. 

Identification 

2. In what circumstances am I reguired to identifY. mY. client?

You must make reasonable efforts to identify your client whenever you are retained to provide legal services, except when: 

(a) you are in-house counsel providing legal services on behalf of your employer;

(bl you act as an agent for another lawyer or an interjurisdictional lawyer who has confirmed to you that they have already 

complied with Rules 3-100 to 3-108 or the equivalent provisions of the governing body of the legal profession in another 

province or territory of Canada and they have retained the required documentation; 




































