
The Law SocieTy of BriTiSh coLumBia

2011 Report on Performance

lawsociety.bc.ca

http://lawsociety.bc.ca/


The Law SocieTy of BriTiSh coLumBia
2011 report on performance1

I am very pleased to report that the Law Society of Bc is keeping pace with or, in many cases, is ahead of other legal 

regulators around the world. as an example, during my attendance at the International Bar association’s 2011 annual 

conference in Dubai in november, the Law Society was mentioned more than once for leading edge work. 

many of our accomplishments that led to this international recognition can be directly attributed to our strategic 

planning. By the end of 2011, the Law Society had completed or commenced over 95 per cent of the initiatives in our 

2009-2011 Strategic plan, a testament to the dedication of the Benchers, committees, task forces and staff to the 

Society’s mandate. 

the Law Society’s three-year plan set out three goals: 1) enhance access to legal services, 2) enhance public confidence in 

the legal profession through effective regulation, and 3) provide effective education of the profession and the public. 

of particular ongoing focus in 2011 was access to legal services. We implemented new rules that allow articled students 

to provide certain legal services to the public under the supervision of a lawyer, and we are now working to expand the 

roles for paralegals. 

the Law Society, together with the canadian Bar association and others, supported the work of the public commission 

on Legal aid, which earlier this year released a report that has been an important part of the access dialogue. 

the new national model code of conduct was developed by a series of committees well represented by Bc lawyers, including 

me, and coordinated by the federation of Law Societies. With the majority of the code now approved and the remainder 

soon to be finalized, the code will increase the ease with which lawyers can move to and practise in other provinces. 

the Law Society partnered with the canadian Bar association to sustain the reaL (rural education and access to 

Lawyers) program for another two years. this initiative is designed to attract new lawyers to rural Bc communities, many 

of which either already have a shortage of lawyers or are projected to in the coming years. 

continued…

By the end of 2011, the Law Society 

had completed or commenced over 

95 per cent of the initiatives in our 

2009-2011 Strategic plan.

PreSidenT’S meSSage
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In 2011, we also made some significant improvements to our regulatory effectiveness. 

Lawyers and the public were invited to participate on our discipline and credentials 

hearing panels to make our regulatory processes more transparent and reflective of the 

public interest. In response to our invitation, over 130 lawyers and 600 members of 

the public submitted applications and by the end of the year we had added 26 lawyers 

and 21 public representatives to our hearing panel pools. each hearing panel is now 

comprised of a Bencher, a non-Bencher lawyer and a member of the public. 

additionally, new guidelines were adopted to assist the Discipline committee in making 

appropriate and consistent decisions about professional conduct matters that come 

before them. 

the Benchers approved a new strategic plan for 2012-2014. the new plan will continue 

to focus on improving access to justice and enhancing public confidence in lawyers. It 

will also call for regulatory innovation as the legal profession continues to evolve in a 

rapidly changing world characterized by technology and growing expectations. 

this has been a rewarding, fulfilling and incredibly busy year. I want to thank my fellow 

Benchers and our other volunteers for their admirable commitment to this organization. 

I also want to extend my gratitude and best wishes to my first vice-president and 

successor, Bruce Lerose, Qc. I know that Bruce will aptly represent the Law Society 

locally, nationally and internationally and will successfully lead this organization on its 

strategic course during his term. 

I want to commend the staff of the Law Society, under the leadership of tim mcGee. the 

public and lawyers are well served by the staff of this organization who are dedicated to 

the highest standard of professional regulation and support of the legal profession.

Gavin Hume, Qc 

President

PreSidenT’S meSSage …continued
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New thRee-yeaR PlaN defiNes 
goals foR 2012-2014

1.  the Law Society will be a more 

innovative and effective professional 

regulatory body.

2.  the public will have better access to 

legal services.

3.  the public will have greater confidence 

in the administration of justice and the 

rule of law.

the Law Society’s strategic planning process enables the Benchers to focus on policy development that is directly  

aligned with our primary responsibility, under the Legal Profession Act, to protect the public interest in the administration 

of justice:

the Law Society works to ensure that the public is well served by a legal profession that is honourable, competent 

and independent. the Law Society sets and enforces standards of professional conduct for lawyers in Bc and brings a 

voice to issues affecting the justice system and the delivery of legal services.

the goals of the 2009-2011 strategic plan were:

1.  enhance access to legal services.

2.  enhance public confidence in the legal profession through appropriate and effective regulation.

3.  effective education, both of legal professionals and those wishing to become legal professionals, and of the public.

the Law Society completed or initiated almost all of the related strategies in its first three-year plan. following are 

highlights of our progress in 2011 which led to the successful advancement of initiatives and policies in the public 

interest.

STraTegic PLan ProgreSS

more information:

2012-2014 Law Society 
Strategic Plan

governance
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the Law Society’s strategic planning process establishes priorities for the Benchers 

and sets the policy direction for the Law Society.

STraTegic PLanning ProceSS

BencherS

commiTTeeS

adviSory commiTTeeS

SuBcommiTTeeS

TaSK forceS

worKing grouPS

adviSory commiTTeeS, 
BencherS, STaff

BencherS

•  Monitor developments on issues affecting 
the public and the legal profession

•  Identify issues to bring forward to Benchers 
for consideration as strategic priorities

•  Consider the relative importance of issues to 
determine which should be priorities

•  Enable management to allocate staff, 
resources and volunteers based on priorities

•  Develop strategies for each issue for 
the next three-year planning period

•  Assign strategic plan items to committees, 
task forces or staff, or create working groups

carry out one or more of these activities (may work 
collaboratively with Law Society staff, government or 
other legal organizations):

may decide on one or more of these actions: 

• Approve recommendations

• Approve amendments

• Adopt new rules

• Adopt new policy

• Adopt new programs

•  Decide further work on the initiative will 
continue in next strategic plan

•   Develop preliminary position on an issue

•  Direct staff to continue project or initiative 
as operational work

• Examine issue

• Gather information

• Conduct research

•  Make recommendations

•  Conduct feasibility 
assessment

• Prepare report

• Prepare proposal

•  Develop business case 

• Develop program

• Develop models

governance
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new rules expand role of articled students

rule changes were approved to increase the legal services 

an articled student can provide under the supervision of a 

lawyer. these changes are part of ongoing efforts by the 

Law Society to help make legal services more accessible 

and affordable for the public through effectively trained 

and supervised articled students. 

Progress made on more court-related roles 
for paralegals and articled students

Steps were taken toward increasing the court-related 

services paralegals and articled students can provide 

under the supervision of a lawyer. the Law Society is 

consulting with the courts to examine the challenges 

and opportunities related to these expanded roles to 

help make legal services more affordable to low and 

middle-income earners. 

alternate business structures considered 
for the legal profession

a comprehensive report was developed, analyzing 

business structures for delivering legal services different 

from the sole proprietorship or partnership models 

generally used today. It was determined that the benefit 

to the public is speculative and that further monitoring 

of alternate business structures in the UK, australia and 

the US is required. 

Justicia program approved to support 
women lawyers in Bc

the Law Society will bring Justicia to Bc, a program 

to retain and advance women lawyers pioneered 

by the Law Society of Upper canada. the public is 

best served by a more inclusive and representative 

profession and Justicia enables law firms to pledge 

their support to helping women lawyers remain in 

practice. an implementation plan for Justicia will be 

developed in 2012.

mentoring project in development to 
retain more indigenous lawyers

With a grant from the Law foundation, the Law Society 

is developing a collaborative mentoring program for 

Indigenous lawyers. this mentoring initiative will 

help improve the retention of Indigenous lawyers in 

Bc, increase diversity within the legal profession and 

enhance access to legal services for Indigenous peoples. 

STraTegic PLan ProgreSS

Strategic goal 1: access to Legal Services

President Gavin Hume, QC conducted media interviews about 
the state of access to the justice system in BC and the Law 
Society’s work to improve access to legal services, such as 
expanding the role of articled students.

governance
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STraTegic PLan ProgreSS

Strategic goal 2: Public confidence in the legal profession

Lawyers and members of the public 
appointed to hearing panel pools

the Law Society appointed members of the public to sit 

on hearing panels that discipline lawyers and examine 

the credentials of a person applying to be a lawyer. 

Lawyers who are not Benchers were also selected to 

participate on hearing panels. the purpose of expanding 

the hearing panels was to create greater public 

confidence in the hearing process.

independent review of Law Society’s 
regulatory functions explored

the Law Society took the proactive step of exploring 

models for an independent review of its regulatory 

functions that will increase transparency and 

public confidence. the Society will also enhance its 

communications with the public about the important 

role played by the office of the Bc ombudsperson in 

reviewing our handling of complaints against lawyers.

changes sought to the Legal Profession Act

the Law Society is working closely with the attorney 

General’s ministry to facilitate proposed changes to 

the Legal Profession Act. these changes are sought 

in response to increasing public expectation of the 

need for effective and transparent self-regulation 

and, if enacted, they will enhance the Law Society’s 

regulatory capabilities.

greater lawyer mobility between 
Quebec and Bc

mobility rights have now been extended to notaries 

in Quebec under the federation of Law Societies’ 

Quebec mobility agreement. this completes a previous 

reciprocal agreement that facilitates lawyer mobility 

between Quebec and other canadian law societies. the 

nature of Quebec’s notarial profession is unique in that 

it is equivalent to that practised by solicitors.

new guidelines adopted for discipline 
committee

new guidelines are now being used by the Discipline 

committee to assist in professional conduct matters 

and the decision to either issue a citation or impose 

some alternative disciplinary action. these guidelines 

strengthen the Law Society’s efforts to regulate the 

profession in the public interest by ensuring that 

appropriate and consistent decisions are made.

The Law Society organized training sessions for members of 
the new hearing panel pools. This is the first time that public 
representatives and lawyers who are not Law Society governors 
will sit on influential hearing panels. 

governance
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STraTegic PLan ProgreSS

Strategic goal 3: effective education of the profession and the public

greater focus placed on public education 

the Law Society continues to find ways to offer and 

provide information and education about our role, the 

rule of law and the independence of the legal profession. 

a new website was launched in 2011 that prioritizes the 

information needs of the public. the Law Society is also 

planning other opportunities for education, such as a 

speakers’ bureau.

oTher STraTegieS

new code of Professional conduct for Bc 

after consulting with the legal profession, revised 

ethical conduct guidelines have been approved that will 

form the new code of professional conduct for Bc. the 

new code is based on the model code developed by the 

federation of Law Societies of canada and will replace 

the Professional Conduct Handbook in January 2013. 

canadian common Law degree 

the federation of Law Societies of canada’s common 

Law Degree committee developed a proposal to 

implement the uniform national requirement for entry to 

law society admission programs in canadian jurisdictions. 

this collaborative national initiative is vital to furthering 

a commitment to a legal profession that is learned, 

competent and dedicated to the public interest.

cloud computing report

a report on cloud computing, the use of third-party 

service providers for electronic data storage and 

processing that is accessed remotely over a network, 

was published and received widespread recognition 

for being among the first of such reports for the 

legal profession. the report recommends steps the 

Law Society needs to take to ensure its regulatory 

processes keep pace with technological developments 

and contains guidance to help lawyers meet their 

professional obligations when using third-party data 

storage and processing.

governance
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the Benchers are responsible for the Law Society rules, 

the Professional Conduct Handbook and governance 

policies and also govern and oversee the operations of 

the Society. Benchers serve two-year terms and can be 

re-elected or re-appointed for a maximum of eight years. 

the president is the chief elected officer of the Law 

Society and serves a one-year term. 

2011 BencherS

first, left to right:

Jan Lindsay, Qc 
(Westminster County)

fIrSt VIce-preSIDent 
Bruce a. Lerose, Qc 
(Kootenay County)

preSIDent 
Gavin Hume, Qc 
(Vancouver County)

SeconD VIce-preSIDent 
arthur e. Vertlieb, Qc 
(Vancouver County)

ceo timothy e. mcGee

not pictured:
richard n. Stewart, Qc 
(Victoria County)

Second, left to right:

Suzette narbonne 
(Prince Rupert County)

David W. mossop, Qc 
(Vancouver County)

catherine a. Sas, Qc 
(Vancouver  County)

nancy G. merrill 
(Nanaimo County)

patricia Bond 
(Vancouver County)

peter B. Lloyd, fca 
(Appointed Bencher)

Satwinder Bains 
(Appointed Bencher)

Third, left to right:

Stacy Kuiack 
(Appointed Bencher)

Kenneth m. Walker 
(Kamloops District)

robert c. Brun, Qc 
(Vancouver County)

Kathryn Berge, Qc 
(Victoria County)

Benjimen meisner 
(Appointed Bencher)

Gregory a. petrisor 
(Cariboo County)

tom fellhauer 
(Okanagan District)

David m. renwick, Qc 
(Westminster County)

thelma o’Grady 
(Vancouver County)

rita c. andreone, Qc 
(Vancouver County)

Leon Getz, Qc 
(Vancouver County)

c.e. Lee ongman 
(Cariboo County)

Joost Blom, Qc 
(Vancouver County)

alan m. ross 
(Vancouver County)

claude richmond 
(Appointed Bencher)

Haydn acheson 
(Appointed Bencher)

Herman Van ommen 
(Vancouver County)

e. David crossin, Qc 
(Vancouver County)

carol W. Hickman, Qc 
(Westminster County)

governance
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Bringing a public perspective to the regulation of Bc’s legal profession, appointed 

Benchers ensure that the public interest remains at the forefront. appointed Benchers 

have full opportunity to participate in policy debates, discipline and credentials hearings 

and all committees. 

of the Law Society’s 2011 operations, the appointed Benchers have said: 

“ The Appointed Benchers have great confidence in the Law Society’s ability to 

protect the public interest in all manner of policy and operations. At Bencher 

and committee meetings and in the course of discussion, debate and decision-

making, the public interest is always considered. Appointed Benchers witness 

first-hand that much effort is taken to ensure the regulation process is just, fair, 

open and transparent. 

The Law Society took the initiative in 2011 to include non-Bencher lawyers and 

public participants in its hearing panel pools to ensure that decisions regarding 

fitness of applicants and allegations of lawyer misconduct are always arrived at 

by panels not unduly influenced by “insiders,” or even having that appearance. 

In our view, these new hearing panel pools demonstrate the Law Society’s 

determination to exemplify the ‘gold standard’ of regulatory bodies.”

aPPoinTed BencherS

front, left to right:

Peter B. Lloyd retired as an office managing 
partner with Grant thornton, a canadian 
accounting and advisory firm.

Benjimen Meisner has over 50 years of 
experience in the media working as a news 
reporter, writer and talk show host.

Back, left to right:

Claude H. Richmond is the former member of 
the Legislative assembly for the Kamloops riding 
and Speaker of the Legislative assembly.

Haydn Acheson, a retired airline captain, 
is president and General manager of coast 
mountain Bus company.

Satwinder Bains is a professor at the University 
of the fraser Valley and the Director of the 
centre for Indo-canadian Studies.

Stacy Kuiack is a corporate finance consultant 
and an executive in residence with the peter B. 
Gustavson School of Business at the University 
of Victoria.

the six appointed Benchers are members of the public who are 

not lawyers, appointed by the provincial government to represent 

the public on the Law Society’s board of governors. 

governance
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In addition to the success achieved under the Strategic plan in 2011, the Law Society accomplished much at the 

operating level of the organization, including meeting or exceeding virtually all of our key performance measures.

the Law Society reorganized its professional conduct group to speed processes and improve overall effectiveness. now, 

a specialized intake unit assesses initial complaints and gathers key documents while a complex files unit handles more 

complicated matters from start to finish. these changes have reduced complaint resolution times and improved the 

effectiveness of our investigation and disciplinary processes. 

to inform lawyers about conduct that can result in complaints and discipline, we developed our electronic Discipline alert 

program and began publishing summaries of conduct reviews. 

We also launched a campaign to encourage sole practitioners to take the critical step of arranging for a winding up 

caretaker to fulfill their obligation to their clients by ensuring continuity of service.

Since launching our continuing professional Development program, which requires all practising lawyers in the province 

to complete at least 12 hours of professional development annually, we have seen a steady improvement in the rate of 

compliance. In 2011, 93 per cent of lawyers had completed the requirements by the deadline.

In addition, as part of our comprehensive trust assurance program, we completed over 450 audits of lawyers’ trust 

accounts, which helps us ensure the public’s money is well protected and provides us an opportunity to assist lawyers 

with maintaining efficient trust accounting systems.

online and web-based communications are increasingly important for regulators as we seek to be more transparent and 

connect with stakeholders. With that in mind, the Law Society launched a new website in 2011, focused on providing 

lawyers, the public and media with useful and easy-to-find information about our operations and regulatory activities. 

continued…

the Law Society accomplished 

much at the operating level of the 

organization, including meeting or 

exceeding virtually all of our key 

performance measures.

chief eXecuTive officer’S meSSage
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recognizing that information is at the heart of what we do as regulators, we are 

proceeding with a key recommendation of our core process review and implementing 

a comprehensive electronic information management system to modernize how we 

compile, store and share the vast quantities of information we manage every day. 

the Law Society believes the public is best served by a representative and inclusive 

legal profession. We took two important steps in 2011 in pursuit of that vision. We 

began development of a collaborative mentoring program to support Indigenous 

lawyers and announced the launch of the Justicia program in Bc, which is aimed at 

retaining and advancing women lawyers. 

all of our strategic and operational activities were successfully carried out because 

of the hard work of many people. In particular, I would like to salute Law Society 

employees who strive to improve our capability to be an effective, efficient regulator 

in the public interest.

I would like to extend our appreciation to more than 300 people from the legal 

community who volunteered their time and expertise to the Law Society in 2011 as 

members of committees or task forces, guest instructors or authors, fee mediators, 

event panellists, or advisors on special projects. 

the Benchers deserve to be recognized for the commitment and energy they brought 

to their roles in 2011. We are pleased to welcome six new Benchers who were elected 

for the 2012-2013 term: Bill maclagan, maria morellato, Qc, Vincent orchard, Qc, 

phil riddell, tony Wilson and Barry Zacharias. We also said goodbye and thank you to 

Benchers Joost Blom, Qc, robert Brun, Qc, carol Hickman, Qc, Suzette narbonne and 

alan ross at the end of 2011. 

In closing, I wish to acknowledge out-going president, Gavin Hume, Qc. With his 

leadership and support, we advanced access to justice initiatives, successfully concluded 

our three-year strategic plan and developed a new plan for 2012-2014. 

It is also a pleasure to welcome Bruce Lerose, Qc, our president for 2012. We look 

forward to working with Bruce as we embrace the many challenges and opportunities 

in the coming year.

Timothy E. McGee 

Chief Executive Officer

chief eXecuTive officer’S meSSage …continued
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managemenT Board

core Process review

In early 2011, our staff completed a thorough evaluation of all the core regulatory 

processes that are essential to the Law Society mandate. our objective was to find 

ways to work more effectively.

Based on more than 800 suggestions from staff, the core process review report 

focused on three major areas for improvement:

1.  Implement a document management system to enhance our ability as regulators 

by enabling staff to more effectively access information and work collaboratively.

2.  take a fresh look at the scope and method of delivery of our broad range of 

lawyer support services.

3.  Introduce new regulatory initiatives to ensure highly effective investigations and 

prosecutions and significantly reduce timelines.

During 2011, the Law Society made progress in each of these areas and is well-

positioned for continuous improvement in the future.

front, left to right:

Alan Treleaven 
Director, Education and Practice 

Jeanette McPhee 
Chief Financial Officer/ 
Director of Trust Regulation

Back, left to right:

Timothy E. McGee 
Chief Executive Officer and 
Executive Director 

Susan Forbes, Qc 
Director, Lawyers Insurance Fund 

Jeffrey Hoskins, Qc 
Tribunal and Legislative Counsel 

Deborah Armour 
Chief Legal Officer 

Adam Whitcombe 
Chief Information and 
Planning Officer

Performance
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two bellwether measures were adopted in 2011 as indicators of long-term 

trends in overall performance.

BeLLweTher meaSureS

NumbeR of New comPlaiNts NumbeR of RePoRtsfRequeNcy of comPlaiNts fRequeNcy of RePoRts

1146 1114

1233
1149

1033

11.7% 11.1% 12.1% 11.2%
9.8%

2007 2008 2009 2010 2011

915
942

1043 1049
1098

12.3% 12.4%
13.7% 13.3% 13.8%

2007 2008 2009 2010 2011

FREquEnCy oF nEW CoMPLAinTS

measuring the frequency of public complaints provides some indication 
of public satisfaction with the legal services or advice received, to the 
extent the public is moved to complain when not satisfied.

the number of complaints about lawyers 
divided by the median number of practising lawyers.

FREquEnCy oF inSuRAnCE REPoRTS

the frequency of insurance reports is some indication of the degree to 
which those in private practice recognize and report that something or 
someone has or might claim that the legal services delivered failed to 
meet acceptable standards.

the number of reports divided by 
the median number of insured lawyers.

Performance
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more information:

• Professional Legal Training Course

• Articling program

• Admission to the profession

•  Continuing Professional 
Development program 

Performance results 

p		ninety per cent of students achieved an initial pass in the professional Legal training course, exceeding the key 
performance measure of 85 per cent.

p		the students’ rating of the value of the professional Legal training course exceeded our target of an average of 3.5 
or higher on a five-point scale, where a rating of one was lowest and five was highest; the principals’ rating met the 
target average of 3.5.

p		the ratings from both articled students and their principals on the preparatory value of the articling experience met 
our performance objectives. 

oNe-oN-oNe tutoRiNg foR 
law studeNts

2011 marked the first full year of a 

pilot project in which the Law Society’s 

instructors offered students one-on-one 

tutoring to prepare for examinations. this 

new tutoring initiative is in addition to 

pLtc’s long-standing tutoring program for 

students seeking extra assistance 

with skills.

core function: ensure that new lawyers are appropriately qualified to practise law in Bc by preparing and assessing 

applicants for call and admission to the Law Society, and licensing them to practise. 

Key Performance meaSureS

admissions and credentials

Performance

http://www.lawsociety.bc.ca/page.cfm?cid=31&t=Professional-Legal-Training-Course-%28PLTC%29
http://www.lawsociety.bc.ca/page.cfm?cid=30&t=Articling
http://www.lawsociety.bc.ca/page.cfm?cid=305&t=Law-Society-Admission-Program
http://www.lawsociety.bc.ca/page.cfm?cid=18&t=Continuing-Professional-Development-(CPD)
http://www.lawsociety.bc.ca/page.cfm?cid=18&t=Continuing-Professional-Development-(CPD)
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Performance results 

p		ninety-two per cent of complainants were satisfied with the courtesy extended to them and 81 per cent were satisfied 
with timeliness in the handling of their complaints, exceeding our objectives of 90 per cent and 75 per cent respectively. 
Seventy per cent of complainants expressed satisfaction with the thoroughness with which complaints were managed 
and 68 per cent expressed satisfaction with the fairness of the process, surpassing our goal of 65 per cent.

p		Sixty-six per cent of complainants would recommend the complaints process to someone else, surpassing our goal of 
60 per cent.

chaNges Result iN effective 
haNdliNg of comPlaiNts

In early 2011, changes were made to the 

structure of our complaints and investigations 

areas to help reduce complaint resolution 

time and improve the effectiveness of 

investigations and disciplinary actions. In 

2011, 89 per cent of complaint files were 

closed within one year, leaving the number of 

open complaint files at the lowest it has been 

in ten years.

core function: Handle complaints about lawyers in a fair, effective and timely manner 

and maintain a regulatory process that is consistent, thorough and transparent.

Key Performance meaSureS

Professional conduct and discipline 

more information:

•  Disposition of complaint files 
closed in 2011

• Complaints and discipline process

Performance

http://www.lawsociety.bc.ca/page.cfm?cid=42&t=Complaints-and-Discipline


The Law SocieTy of BriTiSh coLumBia
2011 report on performance16

Performance results 

p		fourteen requests for responses were received from the Bc office of the ombudsperson in 2011 concerning the 
Law Society’s complaints investigation and other regulatory processes, up from three in 2010. While there is 
no clear explanation for the increase, it could well be due to the Law Society’s increased efforts to publicize the 
existence of the ombudsperson as a resource to complainants. out of those 14 files, seven were closed and seven 
remained open at the end of the year.

p		the complainants’ review committee considered 107 complaints compared to 104 in 2010. the committee closed 
98 of those complaints without further action. of the remaining nine complaints, five cases were referred for further 
disciplinary action and four lawyers were referred for remedial action. 

p		the complainants’ review committee closed the year with six files being carried over into 2012 as opposed to 49 
files the previous year. 

oversight role: these two oversight groups consider requests from people unhappy with their complaints 

about lawyers being dismissed by the Law Society following investigations.

Key Performance meaSureS

Bc office of the ombudsperson and Law Society’s complainants’ review committee

oveRsight gRouPs assess 
the law society 

each year, reports from the Bc office of 

the ombudsperson and the complainants’ 

review committee provide important 

indicators of the Law Society’s ability to 

handle complaints about lawyers. In 2011, 

these oversight groups found the Law 

Society’s complaint-handling process and 

procedures appropriate from the point of 

view of fairness and due process.

more information:

•  BC Office of the Ombudsperson

• Complainants’ Review Committee

Performance

http://www.ombudsman.bc.ca/
http://www.lawsociety.bc.ca/page.cfm?cid=42&t=Complaints-and-Discipline


The Law SocieTy of BriTiSh coLumBia
2011 report on performance17

Performance results 

p		of the lawyers who were referred to the practice Standards program, 92 per cent demonstrated an improvement in 
competency and efficiency, indicating the effectiveness of the remedial programs and exceeding the performance 
goal of at least 66 per cent of participants showing an improvement. 

p		Based on a five-point scale where a rating of one was lowest and five was highest, each of the five online practice 
support resources were rated three or higher on a five-point scale by a range of 91 per cent to 98 per cent of lawyer 
respondents, with the exception of the practice locum programs which fell slightly below the 85 per cent target with 
an 82 per cent satisfaction rate. 

core function: address issues of lawyer competency with online courses, 

practice management support and other resources.

Key Performance meaSureS

Practice Standards

oNliNe PRogRams helP 
lawyeRs seRve clieNts betteR

the Law Society offers several online support 

programs to help lawyers meet accepted 

standards and effectively serve their clients:

• Bookkeeper support program

• Practice locums program

• Practice Refresher Course

• Small Firm Practice Course

•  Succession and emergency planning 
assistance

more information:

•  Practice Standards program

Performance

http://www.lawsociety.bc.ca/page.cfm?cid=17&t=Practice-Support
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Performance results 

p		In response to a survey of lawyers assessing the effectiveness of the practice advice program, 90 per cent of 
lawyers rated the timeliness of the advice a three or higher where one was lowest and five was highest, meeting the 
performance target of 90 per cent. 

p		ninety-one per cent of lawyers surveyed were satisfied with the quality of the resources to which they were referred, 
92 per cent were satisfied overall with the program, and 93 per cent gave the quality of advice a favourable rating; all 
slightly above the 90 per cent objective.

equity ombudsperson

the Law Society provides Bc law firms with the services of equity ombudsperson, anne Bhanu chopra. Lawyers, 

articled students or staff who may be experiencing harassment or inequity in a legal workplace may contact the 

equity ombudsperson for confidential support.

core function: Help lawyers serve the public effectively by providing advice and 

assistance on ethical, practice and office management issues.

Key Performance meaSureS

Practice advice

aleRtiNg lawyeRs 
to imPRoPeR coNduct

Discipline alerts were introduced by the 

Law Society in 2011 to advise lawyers of 

conduct that can lead to discipline. these 

alerts are based on actual complaints 

to the Law Society and are intended to 

educate lawyers about significant causes of 

complaints by their clients and the public.

more information:

•  Discipline Alerts

• Practice Resources

• Practice Advisors

• Equity Ombudsperson

Performance

http://www.lawsociety.bc.ca/page.cfm?cid=2002&t=Discipline-Alerts
http://www.lawsociety.bc.ca/page.cfm?cid=339&t=Practice-Resources
http://www.lawsociety.bc.ca/page.cfm?cid=272&t=Practice-Advisors
http://www.lawsociety.bc.ca/page.cfm?cid=270&t=Equity-Ombudsperson
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Performance Results 

p		the length of time to complete custodianships due to death or disability issues was reduced from a historical average 
of 24 months to 15 months.

p		the length of time to complete custodianships arising from disciplinary action decreased from a historical average of 
48 months to 29 months.

p		ninety-eight per cent of clients surveyed were satisfied with the way their legal matters were handled by the 
custodian or locum, exceeding the goal of 90 per cent.

core function: provide cost-effective custodianships when a lawyer cannot continue 

his or her practice due to illness, death or disciplinary action.

Key Performance meaSureS

custodianships

successioN PlaNNiNg

In 2011, the Law Society launched a new 

campaign, “Succession planning, it’s good 

practice.” the campaign encourages sole 

practitioners (lawyers who are not part of 

a group practice) to take the critical step of 

arranging for a winding up caretaker for their 

practices should they become ill or die. 

more information:

•  Succession Planning

• Custodianships

Performance

http://www.lawsociety.bc.ca/page.cfm?cid=273&t=Practice-coverage-and-succession-planning
http://www.lawsociety.bc.ca/page.cfm?cid=14&t=Custodianships
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Performance Results 

p		Six per cent of the lawyers were referred for possible discipline as a result of a compliance audit, compared with 
seven per cent in 2010. 

p		three financial suspensions were issued by the trust assurance program, compared to five suspensions in 2010. 

p		Based on the last completed trust reporting year, 92 per cent of lawyers filed a trust report, which was consistent 
with the previous year. the remaining lawyers were required to file an accountant’s report.

core function: ensure that law firms comply with the rules regarding proper handling 

of clients’ trust funds and trust accounting records. 

Key Performance meaSureS

Trust assurance 

PRogRam moNitoRs haNdliNg 
of clieNts’ tRust fuNds

In 2011, the Law Society performed 

476 compliance audits at law practices 

throughout Bc. over 2,000 compliance 

audits have been completed since the first 

audit cycle began five years ago.

more information:

•  Trust Assurance program

Performance

http://www.lawsociety.bc.ca/page.cfm?cid=19&t=Trust-Assurance-Program
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Performance Results 

p		the Lawyers Insurance fund met its goal of providing policy limits, insurance coverage and deductibles comparable 
to the 13 other canadian law societies in canada. 

p		all meritorious insurance claims were settled with the consent of the claimant or paid after judgment, and no 
claimant sued the Lawyers Insurance fund directly for compensation for an unrecovered loss. 

p		third-party auditors reported that the Lawyers Insurance fund met or exceeded the goal of resolving claims in a 
cost-effective manner while balancing the interests of the insured lawyer, the claimant and the Law Society.

p		ninety-eight per cent of the lawyers represented by the Lawyers Insurance fund gave the program high marks of 
four or five on a five-point scale, well exceeding the key performance target of 90 per cent.

core function: ensure clients are reasonably compensated if a lawyer is negligent 

or misappropriates trust funds. 

Key Performance meaSureS

Lawyers insurance fund 

balaNciNg the iNteRests of 
lawyeRs, claimaNts aNd the Public

third-party auditors stated that a review 

of the Lawyers Insurance fund’s claim 

repair files “indicate an extreme willingness 

to work with all concerned to attempt to 

obtain positive resolution using creative 

talents and experience.”

claim repair involves working with both 

the lawyer and the client to fix an error or 

mistake before it causes an actual loss to 

the client. When successfully implemented, 

claim repair greatly benefits the client 

and the insured lawyer, and advances the 

interests of the public.

more information:

•  Lawyers Insurance Fund

•  Professional liability and 
misappropriation insurance

Performance

http://www.lawsociety.bc.ca/page.cfm?cid=20&t=Insurance
http://www.lawsociety.bc.ca/page.cfm?cid=194&t=Part-A
http://www.lawsociety.bc.ca/page.cfm?cid=194&t=Part-A
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2011 commiTTeeS and TaSK forceS

committees and task forces are comprised of Benchers and lawyers from various 

parts of Bc, all of whom volunteer their time to the Law Society.

committees

executive 

assists the Benchers and the executive Director in establishing 
relative priorities for the assignment of Law Society financial, staff 
and volunteer resources and planning Bencher meetings.

Benchers: Gavin Hume, Qc (chair), Bruce Lerose, Qc (vice-chair), 
Kathryn Berge, Qc, Jan Lindsay, Qc, peter Lloyd, fca, David renwick, 
Qc, richard Stewart, Qc, art Vertlieb, Qc

audit 

assists the Benchers in determining that the financial affairs of the 
Law Society are properly managed by staff.

Benchers: rita andreone, Qc (chair), peter Lloyd, fca (vice-chair)

Non-Benchers: paul albi, Qc, William macLeod, phillip marshall

complainants’ review

reviews the case files of complainants who are dissatisfied with 
dismissal of their complaints.

Benchers: Haydn acheson (chair), Satwinder Bains (vice-chair), 
Lee ongman, Kenneth Walker

Non-Benchers: pinder cheema, Qc, peter Gorgopa

credentials

oversees the enrolment, education, examination and call to the bar of 
articled students, the transfer of lawyers to Bc and the reinstatement 
of former lawyers.

Benchers: David renwick, Qc (chair), Kenneth Walker (vice-chair), 
Satwinder Bains, carol Hickman, Qc, Bruce Lerose, Qc, Benjimen 
meisner, thelma o’Grady, Lee ongman, Gregory petrisor

Non-Benchers: patsy Scheer, angela Westmacott

discipline

reviews complaints concerning lawyers or articled students that are 
referred by Law Society staff, the complainants’ review committee 
or other committee.

Benchers: richard Stewart, Qc (chair), Herman Van ommen (vice-
chair), Kathryn Berge, Qc, tom fellhauer, Stacy Kuiack, Suzette 
narbonne, claude richmond

Non-Bencher: craig ferris

ethics

Identifies current professional responsibility issues and makes 
recommendations on changes to the Professional Conduct Handbook 
for consideration by the Benchers.

Benchers: Joost Blom, Qc (chair), patricia Bond (vice-chair), David 
crossin, Qc, Leon Getz, Qc, Gavin Hume, Qc, nancy merrill, Life 
Bencher terence La Liberté, Qc 

Non-Benchers: christine elliott, peter ramsay, Qc, anne Stewart, Qc, 
Bruce Woolley, Qc

finance

reviews annual fee-setting process and related budgeting process, 
periodically reviews financial reporting and investment results, 
reviews financial matters as required.

Benchers: Bruce Lerose, Qc (chair), art Vertlieb, Qc, (vice-chair), 
rita andreone, Qc, Stacy Kuiack, David renwick, Qc, Kenneth Walker 

Practice Standards

reviews information about lawyers who may have competency-
related problems and, when appropriate, orders investigations.

Benchers: rita andreone, Qc (chair), robert Brun, Qc (vice-chair), Jan 
Lindsay, Qc, peter Lloyd, fca, alan ross, catherine Sas, Qc 

Non-Benchers: Jennifer Johnston, christopher mcewan, mark 
Skwarok, Janet Winteringham, Qc

Special compensation fund

considers claims for compensation arising from the alleged 
misappropriation or wrongful conversion of trust funds by a Bc 
lawyer acting in that capacity.

Benchers: David renwick, Qc (chair), richard Stewart, Qc (vice-chair), 
Bruce Lerose, Qc, Benjimen meisner, Life Bencher patricia Schmit, Qc 

Non-Benchers: azim Datoo, Qc, peter ramsay, Qc

unauthorized Practice committee

enforces the Legal Profession Act with respect to all aspects of the 
practice of law by people who are not lawyers and develops policy 
recommendations for the Benchers in unauthorized practice matters.

Benchers: Stacy Kuiack (chair), robert Brun, Qc (vice-chair), 
Lee ongman, Gregory petrisor, alan ross 

continued…

conTriBuTorS
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2011 commiTTeeS and TaSK forceS …continued

Subcommittees

act and rules

recommends amendments to the Legal Profession Act and Law 
Society rules.

Benchers: Leon Getz, Qc (chair), rita andreone, Qc, Kathryn Berge, 
Qc, David renwick, Qc 

appointments

provides advice and guidance to the executive committee, the 
Benchers and the president for managing the Law Society’s 
appointment of directors and governors to the boards of more than 
20 organizations.

Benchers: Gavin Hume, Qc (chair), Bruce Lerose, Qc, art Vertlieb, 
Qc, Lee ongman 

Litigation

Deals with litigation matters that are referred by staff and determines 
which matters should come before the executive committee.

Benchers: Gavin Hume, Qc (chair), Bruce Lerose, Qc, art Vertlieb, Qc

advisory committees

access to Legal Services

monitors developments on issues affecting access to legal services 
and reports those developments to the Benchers.

Benchers: art Vertlieb, Qc (chair), Life Bencher Glen ridgway, Qc 
(vice-chair), Hadyn acheson, David mossop, Qc

Non-Benchers: Johanne Blenkin, Wayne robertson, Qc, tony Vecchio

equity and diversity

monitors developments on issues affecting equity and diversity in the 
legal profession and the justice system.

Benchers: robert Brun, Qc (chair), catherine Sas, Qc (vice-chair), thelma 
o’Grady, Life Bencher patrick Kelly, Life Bencher June preston, mSW

Non-Benchers: Jennifer chow, elizabeth Hunt, Karen Whonnock

independence and Self-governance

monitors developments and issues affecting the independence and 
self governance of the legal profession and the justice system in Bc 
and reports on those developments to the Benchers.

Benchers: Jan Lindsay, Qc (chair), Haydn acheson (vice-chair), Leon 
Getz, Qc, claude richmond, Herman Van ommen

Non-Benchers: craig Dennis, prof. Hamar foster, Qc, J. cameron 
mowatt

Lawyer education

monitors developments on issues affecting lawyer education in Bc 
and reports to the Benchers about those developments.

Benchers: thelma o’Grady (chair), Joost Blom, Qc (vice-chair), tom 
fellhauer, Benjimen meisner, nancy merrill, catherine Sas, Qc, Life 
Bencher patricia Schmit, Qc, Life Bencher James Vilvang, Qc 

Non-Benchers: Johanne Blenkin, Linda robertson

Task forces

alternative dispute resolution

reports to the Benchers with recommendations for action based 
on the findings in its report and any decisions of the Benchers arising 
from this report.

Benchers: Life Bencher ralston alexander, Qc, Life Bencher John 
Hunter, Qc

Non-Benchers: Stanley Lanyon, Qc, Jerry mcHale, Qc

discipline guidelines

Develops policies regarding investigation abeyances and publication 
of conduct reviews and drafts guidelines regarding the Discipline 
committee’s evaluation and disposition of conduct investigations.

Benchers: Herman Van ommen (chair), David crossin, Qc, Stacy 
Kuiack, Life Bencher anna fung, Qc 

family Law

creates best practice guidelines for lawyers practising family law in 
collaboration with a working group of the canadian Bar association, 
Bc Branch.

Benchers: carol Hickman, Qc (chair), Kathryn Berge, Qc, patricia Bond, 
Gregory petrisor, richard Stewart, Qc, Life Bencher patricia Schmit, Qc

conTriBuTorS
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hearing PaneL PooL memBerS

Lawyers and members of the public from around the province volunteered to be part 

of the new hearing panel pools.

non-Bencher lawyers

Jasmin ahmad, Vancouver

ralston alexander, Qc, Victoria

Jo ann carmichael, Qc, Vancouver

Jennifer chow, Vancouver

Ian Donaldson, Qc, Vancouver

James Dorsey, Qc, north Vancouver

William everett, Qc, Vancouver

anna fung, Qc, Vancouver

John Hogg, Qc, Kamloops

William Jackson, Qc, Dawson creek

David Layton, Vancouver

richard Lindsay, Qc, Vancouver 

Kelly macDonald, tsawwassen 

Shona moore, Qc, Vancouver

Karen nordlinger, Qc, Vancouver 

Jennifer reid, prince rupert

Dale Sanderson, Qc, Vancouver

Donald Silversides, Qc, prince rupert

marvin Storrow, Qc, Vancouver

William Sundhu, Kamloops 

Gordon turriff, Qc, Vancouver

John Waddell, Qc, Victoria

Brian J. Wallace, Qc, Victoria

peter Warner, Qc, prince George

Sandra Weafer, Vancouver

Gary Weatherill, Qc, Vernon

more information:

•  Hearing Panel Pool Members

front, left to right: 

Graeme roberts, Brentwood Bay

Dr. Gail Bellward, Vancouver

adam eneas, penticton

paula cayley, Lions Bay

clayton Shultz, Surrey

Lois Serwa, Kelowna 

J.S. (Woody) Hayes, Duncan

Back, left to right:

John Lane, cobble Hill

David chiang, Vancouver

Dan Goodleaf, Vancouver

Dennis Day, Langley

thelma Siglos, new Westminster

Donald amos, Sidney

Linda michaluk, north Sannich

Lance ollenberger, fort St. John

carol Gibson, Vancouver

not pictured:

Glenys Blackadder, Victoria

Jory faibish, Vancouver

John ferguson, Burnaby

Laura nashman, Victoria

robert Smith, Surrey

members of the public

conTriBuTorS

http://www.lawsociety.bc.ca/page.cfm?cid=2308&t=Members-of-public-will-be-among-those-to-discipline-lawyers
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Life BencherS

arthur m. Harper, Qc (1959-1969)

the Honourable charles c. Locke, Qc (1961-1973)

the Honourable a. Brian B. carrothers, Qc (1963-1973)

the Honourable Kenneth e. meredith (1964-1973)

the Honourable peter J. millward, Qc (1965-1975)

the Honourable mary f. Southin, Qc (1971-1980)

norman Severide, Qc (1975-1981)

H. allan Hope, Qc (1974-1982)

Brian W.f. mcLoughlin, Qc (1974-1984)

the Honourable thomas r. Braidwood, Qc (1973-1975; 1979-1985)

the Honourable Jack L.t. edwards, Qc (1978-1985)

the Honourable mr. Justice Bruce I. cohen (1978-1986)

marvin r.V. Storrow, Qc (1980-1987)

Dennis J. mitchell, Qc (1980-1988)

r. paul Beckmann, Qc (1980-1989)

robert m. Dick, Qc (1983-1991)

the Honourable mr. Justice peter Leask (1984-1992)

Brian J. Wallace, Qc (1985-1993)

John m. Hogg, Qc (1984-1993)

p. michael Bolton, Qc (1985-1993)

the Honourable mr. Justice robert t.c. Johnston (1986-1994)

the Honourable mr. Justice Grant D. Burnyeat (1988-1995)

Donald a. Silversides, Qc (1984-1995)

Gary L.f. Somers, Qc (1984-1995)

James m. macIntyre, Qc (1986-1995)

cecil o.D. Branson, Qc (1988-1995)

alan e. Vanderburgh, Qc (1989-1995)

Karen f. nordlinger, Qc (1988-1996)

Benjamin B. trevino, Qc (1991-1997)

richard c.c. peck, Qc (1988-1997)

Leonard t. Doust, Qc (1990-1997)

William m. trotter, Qc (1990-1997)

trudi L. Brown, Qc (1992-1998)

Warren t. Wilson, Qc (1991-1999)

the Honourable Ujjal Dosanjh, Qc (1995-2000)

Karl f. Warner, Qc (1994-2000)

richard S. margetts, Qc (1995-2001)

Gerald J. Lecovin, Qc (1994-2001)

emily m. reid, Qc (1994-2001)

Jane S. Shackell, Qc (1994-2001)

ann Howard (1992-2002)

marjorie martin, mSW (1992-2002)

richard c. Gibbs, Qc (1996-2002)

Howard r. Berge, Qc (1992-2003)

russell S. tretiak, Qc (1992-2003)

robert D. Diebolt, Qc (1996-2003)

G. ronald toews, Qc (1996-2003)

Gerald J. Kambeitz, Qc (1996-2003)

William J. Sullivan, Qc (1997-2003)

master peter J. Keighley (1996-2004)

William m. everett, Qc (1998-2004)

ralston S. alexander, Qc (1999-2005)

patricia L. Schmit, Qc (1998-2005)

ross D. tunnicliffe (1998-1999; 2000-2005)

master robert W. mcDiarmid (1998-2006)

anna K. fung, Qc (1998-2007)

Ian Donaldson, Qc (2000-2007)

June preston, mSW (2001-2008)

John J.L. Hunter, Qc (2002-2008)

Gordon turriff, Qc (2002-2009)

terence e. La Liberté, Qc (2000-2001, 2004-2009)

James D. Vilvang, Qc (2002-2009)

David a. Zacks, Qc (2002-2009)

William f.m. Jackson, Qc (2003-2009)

patrick Kelly (2002-2010)

Dr. maelor Vallance (2002-2010)

G. Glen ridgway, Qc (2002-2010)

Benchers who have volunteered for four terms or have served as president of the Law Society 

are recognized with the title Life Bencher.

The dates in parentheses represent years of service as a Bencher.

conTriBuTorS
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diSPoSiTion of comPLainT fiLeS cLoSed in 2011

Dismissed
8%

Suspension

4%

Rescinded
12% 23%

26 CITATIONS

Not valid
No jurisdiction

Investigation declined
Unproveable
Withdrawn or

abandoned
53% Referred

to Practice
Standards

Committee
4%

Referred to
Membership/

Reinstatement

<1%
Admission

of wrongdoing

4%

Letter from
Chair

6% 17%

Conduct
Review
54%

Referred
to Practice
Standards Reprimand

Fine
35% 15%

Not yet
concluded

4%

Resolved
Further action
not warranted

30%

Conduct
meeting

No
further
action

2%

1,090 COMPLAINTS
CLOSED 137 REFERRALS

Referred to
Discipline Committee

13%

Citations authorized
by Discipline Committee

19%

Please note that while this graph attempts to demonstrate proportion, it is not to scale. 
Percentages not adding to 100 per cent are due to rounding.

STaTiSTicS
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2011 statistics

21
1

21
8 24

8

24
4

2
31

2
81

2007 2008 2009 2010 2011

women men

women men

lawyers around the province by electoral district new bc lawyers

status oF lawyers reGistered with the law society

PRINCE RUPERT • 0.6%

vaNCoUvER • 62.5%

CaRIboo • 1.8%

yalE • 6.2%

kooTENay • 1.1%

vICToRIa • 10.3%

wEsTmINsTER • 13.7%
NaNaImo • 3.8%

practising • 83.7%

retired • 4.9%

128
488

812
635

3835

6766

non-practising • 11.4%

continued…
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2011 STaTiSTicS …continued

20-39 40-54 55-64 65+

womeN meN

AGE DEMoGRAPHiC oF PRACTiSinG 
BC LAWyERS

LEGAL AREAS oF PRACTiCE in BC

10%Administrative (labour, immigration and other regulatory tribunals)

4%Other (intellectual property, mediation, arbitration)

5%Wills and Estates (estate planning, probate)

8%Criminal (prosecution, defence)

9%Real Estate (commercial, residential)

10%Family (divorce, division of assets, child custody)

23%Corporate (commercial, financial transactions, taxation)

Civil Litigation (corporate, commercial, personal injury) 30%

STaTiSTicS
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in The communiTy

In 2011, the Law Society continued to be committed to giving back to our community and supporting 

the charitable energy of our employees. Here are some of the highlights of our involvement.

Supported rural education and access to Lawyers initiative to attract 

new lawyers to small and rural Bc communities.

contributed more than $145,000 of the fees paid by lawyers to the Law 

Society to the Law foundation to support pro bono.

co-sponsored Law Week event, Access to Justice: the Changing Face of Law, 

to explore access to justice issues with the public. 

our employees organized a number of workplace fundraising 

activities to benefit these charitable organizations and others:

• raised over $35,000 for the United Way employee campaign.

• Donated clothing, household items and food to local emergency 
shelters and transition housing. 

presented a $12,000 scholarship to a law graduate in Bc.

awarded gold medals to two Bc law students graduating with the 

highest grade point average.

Sponsored a media workshop with the Jack webster foundation to 

help journalists better understand and report to the public on the 

justice system and legal issues.  

Launched a food scrap composting program within the Law 

Society offices.

published the Law Society’s annual review and financial statements 

only in electronic form.

received a certificate from the David Suzuki foundation recognizing 

our commitment to sustainable workplace practices.
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