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As | sat down to write my last official article for the Law Society, it
struck me as somewhat redundant for me to recite its strategic and
operational achievements of the past year. If you religiously read

last year's Benchers’ Bulletins and attended the 2007 annual general
meeting, you are already familiar with them, and they are dealt with
elsewhere in this report. So, | have decided to break with tradition and
instead offer you some reflections on my 10 years as a Bencher and
12 months as president.

My first president’s “ah-ha!” moment actually occurred before |

took office, when | was presented with the president’s pin by then-
President Robert McDiarmid, QC at the Life Benchers dinner in
December 2006. At that moment, | realized just how great an honour
it was to serve you as the Law Society’s president and just how
dauntingly big were the shoes | would be filling.

Another memorable moment came last November, in speaking at
the free public forum held in conjunction with the Lawyers without
Rights exhibit in Vancouver. Co-sponsored by the Law Society, the
Simon Wiesenthal Center for Holocaust Studies and the Vancouver
Holocaust Education Centre, the forum featured speakers from Israel
and Germany, with the full-house audience including survivors of the
Holocaust, judges, lawyers, media and the public. The forum was a
somber and timely reminder of what can happen if we allow the rule
of law to be manipulated by those who wish to do evil, and is a good
example of what the Law Society can and should do to educate the
public about the vital role of law and lawyers in a free and democratic
society. | am pleased to note that the Law Society is hosting a public
forum on youth justice in 2008.

As president, | had the pleasure of welcoming new members to the
Law Society at various call ceremonies last year. | was struck by the
eagerness and optimism the candidates display at the prospect of
becoming a lawyer. The practice of law is changing with advances in
technology and globalization and undoubtedly, these new lawyers’
professional experiences will be different than mine. | do hope, though,
that they find as much joy and fulfillment over the course of their legal
careers as has been my good fortune. As | reminded them at the call
ceremonies, the practice of law is a noble and honourable profession
and they must all do their part in upholding its honour and integrity

in all that they undertake.

Over my tenure as a Bencher and ultimately as president, | have

been fortunate to observe much good in the Law Society and | want
to assure you that the institution remains in able hands. The Benchers,
including our invaluable Lay Benchers, give unselfishly of their time
and expertise because they care deeply about the public interest in the
administration of justice and the betterment of the legal profession.

| have benefited greatly from their wisdom and friendship over the
years — particularly in my year as president when difficult issues arose
— and | thank them for their constant support and encouragement.

The employees of the Law Society, ably led by CEO Tim McGee and his
senior management team, form one of the best staff groups that | have
had the privilege to work with and get to know. These women and men
are hard working, devoted and capable individuals who pull together to
advance the public interest in the self-regulation of the legal profession.

Voltaire said, “Everyone is guilty of the good that he [she] does not
do.” The dedicated Benchers and staff of the Law Society disprove
that by the extra miles they go, day in and day out.

My goal as president was to leave the Law Society in better condition
than | found it. If | have not succeeded, | alone am to blame; if | have
achieved a measure of success, our Benchers and staff, along with the
society’s many volunteers, deserve all the credit. Thank you, all, for
the privilege of serving as your president.

—

Anna K. Fung, QC
President



Chief Executive Officer's Message

| invite you to read about the Law Society’s many activities over the
past year in the following pages of our 2007 Annual Report.

Among those activities, | believe two initiatives launched in 2007
stand out as having the most potential for positive impact on the
Law Society's core regulatory operations and strategic direction in the
years ahead.

The first relates to measuring the effectiveness of our organization.

The Benchers have approved a set of Key Performance Measures —
clear operational goals and objectives along with defined measurement
standards — to support and guide the assessment of each of the Law
Society’s regulatory and service programs. These Key Performance
Measures will help managers to track actual performance against
specific targets, focusing on the outcomes of our programs and
operations. For example, we will measure complainants’ satisfaction
with the timeliness, thoroughness and fairness of our Professional
Conduct department’s handling of complaints. We will also measure
members’ satisfaction with the timeliness and responsiveness of advice
and information provided by our Practice Advice department. We will
assess other core areas in similar fashion.

Measuring actual performance against targeted outcomes
encourages management to evaluate its processes and resources
critically, and to determine which are most effective in achieving the
Law Society’s objectives. The information provided by these metrics
will also improve the Benchers’ ability to assess the success of the
Law Society’s programs and to ensure we are pursuing best practices
for self-regulating professions. A list of the society’s Key Performance
Measures and a report on the first full year of performance
measurement will be published at the end of 2008. This “outcomes”
approach is the first of its kind among law regulators in Canada and

| hope that it will accelerate the adoption of much sought-after
national standards for regulation of the legal profession.

A second key initiative of 2007 involved a number of Bencher
governance changes designed to improve the process for establishing
and implementing the society's policy priorities and strategic planning.

Foremost among these changes is a new cycle for Bencher meetings
which dedicates specific meetings in each year to in-depth review
and analysis of strategic policy options. Policy-based committees and
task forces have also been revamped to ensure that such groups are
created with mandates that directly support the Benchers' stated
priorities. This will improve management's ability to match precious
financial, staff and volunteer resources to the most important policy
goals of the organization. These changes will take time and effort

to implement successfully, but 2007 marked an important first step
toward our goal.

On a broader front, the Law Society continued to rely on the
dedication and skill of its many lawyer and non-lawyer volunteers
from all walks of life who participated in the work of the society’s
committees and task forces over the past year.

2007 was also an election year for Benchers. We welcomed Marguerite
(Meg) Shaw, QC and David Mossop, QC as new Benchers for the current
term, and Robert Brun, QC as a returning Bencher after a term away;
each of whom brings valuable experience and insight to the Bencher
table. Sadly, early in the year we lost Lay Bencher Michael Falkins,

who passed away after a long battle with cancer. Mike contributed a
consistent, positive outlook and dedication in representing the public
interest. We are grateful for his friendship and commitment.

I would like to thank all of the Law Society’s staff for their dedicated
service throughout 2007. Our employees are committed and engaged
in the work they do and | am proud to be part of this team. | would
also like to thank the Benchers for their generous contributions of time,
energy and wisdom over the past year. In particular, | want to recognize
the outstanding support and guidance provided by our 2007 President,
Anna K. Fung, QC and to extend a warm welcome to our 2008
President, John J.L. Hunter, QC.

Looking forward, the progress achieved on a number of fronts in
2007 will enable the Law Society to respond more effectively to the
challenges of regulating the legal profession in our fast-paced and

rapidly changing world.

A MCW

Timothy E. McGee
Chief Executive Officer



LEADERSHIP AND GOVERNANCE

Public Interest Mandate

A COMPETENT, HONOURABLE AND INDEPENDENT LEGAL
PROFESSION IS FUNDAMENTALTO A FAIR AND EFFECTIVE JUSTICE
SYSTEM AND IS ESSENTIAL TO UPHOLDING THE RULE OF LAW,
WHICH IS THE FOUNDATION OF CIVIL SOCIETY.

THE SOCIETY IS RESPONSIBLE FOR THE LICENSING, COMPETENCE,
PROFESSIONAL CONDUCT AND DISCIPLINE OF LAWYERS IN BC.

The Law Society’s mandate is set out in section 3 of the Legal Profession Act:

Public interest paramount

3. It is the object and duty of the society
(a) to uphold and protect the public interest in the administration of justice by
(i) preserving and protecting the rights and freedoms of all persons,
(ii) ensuring the independence, integrity and honour of its members, and

(iii) establishing standards for the education, professional responsibility and competence of its members
and applicants for membership, and

(b) subject to paragraph (a),
(i) toregulate the practice of law, and

(i) to uphold and protect the interests of its members.
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FRONT: President Anna K. Fung, QC (Vancouver County)

FIRST ROW, LEFT TO RIGHT: Barbara Levesque (Lay Bencher), CEO Timothy E. McGee, G. Glen Ridgway, QC (Nanaimo County), First Vice-President John J.L. Hunter, QC (Vancouver
County), Second Vice-President Gordon Turriff, QC (Vancouver County), Rita C. Andreone (Vancouver County)

SECOND ROW, LEFT TO RIGHT: Bruce A. LeRose, QC (Kootenay County), Leon Getz, QC (Vancouver County), Gavin H.G. Hume, QC (Vancouver County), Joost Blom, QC (Vancouver
County), Robert D. Punnett (Prince Rupert County), Thelma O’Grady (Vancouver County)

THIRD ROW, LEFT TO RIGHT: David M. Renwick, QC (Westminster County), Patrick Kelly (Lay Bencher), Kathryn A. Berge, QC (Victoria County), Terence E. La Liberté, QC (Vancouver
County), Dr. Maelor Vallance (Lay Bencher), Kenneth M. Walker (Kamloops District), June Preston, MSW (Lay Bencher), David A. Zacks, QC (Vancouver County)

FOURTH ROW, LEFT TO RIGHT: James D. Vilvang, QC (Vancouver County), Jan Lindsay (Westminster County), Richard N. Stewart, QC (Victoria County), lan Donaldson, QC (Vancouver
County), Arthur E. Vertlieb, QC (Vancouver County), William F.M. Jackson (Cariboo County), Ken Dobell (Lay Bencher)

NOT PICTURED: Michael J. Falkins (Lay Bencher), Carol W. Hickman (Westminster County), Dirk J. Sigalet, QC (Okanagan District), Ronald S. Tindale (Cariboo County)




LEADERSHIP AND GOVERNANCE

Benchers

THE LAW SOCIETY IS GOVERNED BY THE BENCHERS, WHO ARE
CHARGED BY THE LEGAL PROFESSION ACT WITH RESPONSIBILITY
FOR THE AFFAIRS AND ADMINISTRATION OF THE SOCIETY.

In fulfilling the mandate of the Society, the Benchers have stated that,
“[they] will govern the Law Society of British Columbia with a strategic
perspective through a continually improved capability to express
values and vision.” See www.lawsociety.bc.ca (under Benchers, go to
Governance Policies, Part 3, Governance Process). In November 2007,
the Benchers sought to strengthen the strategic perspective of their
meeting and working processes by committing to three improvements:

+ the cycle of Bencher meetings during the year must be directed
toward development and consideration of strategic priorities and
plans, and the resources necessary to support those plans;

+ the content of Bencher meetings must permit the Benchers to
focus on what is most important, and to ensure that individual
Benchers are sufficiently informed so they can meaningfully
participate in knowledge-based decision making; and

« the relationship between the Benchers and the various
committees, task forces and working groups must support the
Benchers' strategic priorities and plans, while ensuring that the
regulatory work of the Law Society is done.
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These Bencher initiatives will be reflected in a new process for Bencher
priority-setting and strategic planning, beginning in 2008, and in a Key
Performance Measures report to be released late that year.

In July 2007, the Benchers adopted a set of Key Performance
Measures to ensure that the Society is making continuous
improvements in its capacity to deliver on its regulatory and service
programs. The Key Performance Measures will allow the Benchers
to assess whether the programs and projects of the Society are
contributing value and are consistent with their vision for the Law
Society. In focusing on outcomes rather than outputs, the Key
Performance Measures reflect the current best thinking about

the assessment of self-regulatory organizations.



LEFT TO RIGHT: Ken Dobell, the late Michael J. Falkins, Dr. Maelor Vallance, June
Preston, MSW, Patrick Kelly and Barbara Levesque.

THE STATUTE GOVERNING THE LAW SOCIETY OF BC —THE LEGAL
PROFESSION ACT — MAKES IT CLEAR THAT UPHOLDING AND
PROTECTING THE PUBLIC INTEREST IS THE SOCIETY'S PARAMOUNT

OBJECT AND DUTY.

The Lay Benchers make an important contribution to the public
interest through their participation in the governance of the Society.
The following is the collective assessment of the 2007 Lay Benchers.

“The Lay Benchers confirm that Law Society of BC’s staff and
Benchers consider the public interest to be of paramount
importance and continuously strive to protect it. The Lay Benchers
participate in all aspects of Law Society governance activities

and decisions, including Benchers meetings and committees that
address core responsibilities such as discipline, credentials, practice
standards, complaints, lawyers education, equity and diversity,
ethics, and others. In any background work, debate, and decision
on policy, rules, review panels, and issues large or small, the public
interest prevails. It is standard practice that if a proposal before the
staff or Benchers does not meet the public interest test, it does not
proceed. Lawyer Benchers and Lay Benchers demonstrate a shared
commitment to carrying out the duties of upholding and protecting
the public interest in the administration of justice in BC.

As with other self-regulating professions, a common question

from the public is, “Won't lawyers protect the interests of their
members first?” The Law Society of BC does have a duty to ensure
the independence, integrity and honour of its members. It also
establishes standards for their education, professional responsibility
and competence. However, lawyers’ interests are always subject to
the Law Society’s paramount responsibility to protect the public
interest in the administration of justice.”



COMMENTARY

The Profession at a Glance

Administrative (labour, immigration & other requlatory tribunals)

Civil litigation (corporate, commercial & personal injury)

Corporate (commercial, financial transactions, taxation)

Family (divorce, division of assets, child custody)
Criminal (prosecution & defence)

Real estate (commercial & residential)

Wills and estates (estate planning & probate)

Other (intellectual property, mediation, arbitration)

AREAS OF PRACTICE

2002 2003 2004 2005 2006 2007

NEW BC LAWYERS

6,547

340
57
86%
| | |
11,450 Non-practising Practising Retired
1,249 9,984 397
TOTAL BC LAWYERS PRACTISING STATUS OF BC LAWYERS
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3,205

BC Law Firms

Firms with
2-5 lawyers

Firms with
6-15 lawyers

Firms with
16-50 lawyers

Firms with more
than 51 lawyers

LAWYERS AROUND THE PROVINCE

CARIBOO COUNTY | 2%

PRINCE RUPERT COUNTY | 1%

YALE COUNTY | 6%

KOOTENAY COUNTY | 1%
VANCOUVER COUNTY | 54%

NANAIMO COUNTY | 3%

VICTORIA COUNTY | 10%

WESTMINSTER COUNTY | 12%

OTHER, INCLUDING OUT-OF-PROVINCE | 11%
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COMMENTARY

President Anna Fung, QC accepts award from Leo Adler,
director of national affairs, Friends of Simon Wiesenthal Center
for Holocaust Studies.

2007 in Review: Steps to success

It was a year of regulatory reform, service to the profession and
public outreach. It was also a year of careful planning and hard work
for Benchers and staff.

2007 saw the beginning of the new Trust Assurance Program. Designed
to be a more effective means by which the Law Society can fulfill its
duty to ensure lawyers comply with the trust accounting rules, the
program introduced a more extensive self-report and relieved many
firms of the cost of filing an accountant’s report.

Custodianships came in-house in 2007. The change from out-
sourcing the work is expected to reduce the average cost of
custodianships in future years.

Effective government relations facilitated changes to the
custodianship program through an amendment to the Legal
Profession Act that permitted the courts to appoint the Law Society,
and not just an individual lawyer, custodian of a lawyer’s practice.
Other amendments to the Law Society’s governing legislation
involved the Practice Standards Program, the quorum for Bencher
reviews of discipline decisions and the authority to obtain evidence
from outside the province for discipline hearings.
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Jamie Maclaren, executive director of Pro
Bono Law of BC, at the pro bono forum.

A packed house at the public forum on equal
access for people with disabilities.

The Small Firm Practice Course — a free, web-based educational
resource for sole practitioners and small firm lawyers — went online in
January. By mid-February, the course had generated more than 12,000
page views and by year end, more than 200 lawyer completions.

The Bencher support initiative, led by the Law Society's Policy and
Legal Services Department, saw improvements to Bencher orientation
and training, and to tribunal support.

Another key priority for 2007 was public outreach. The Society hosted
two public forums. The first focused on equal access for people with
disabilities. The second, Lawyers Without Rights, was organized in
conjunction with a month-long exhibit on the fate of Jewish lawyers
under the Nazis which the Law Society co-sponsored with the Friends
of Simon Wiesenthal Center for Holocaust Studies and the Vancouver
Holocaust Education Society. The Simon Wiesenthal Center also
presented Law Society President Anna Fung, QC and Chief Executive
Officer Tim McGee with special awards in recognition of their work

in promoting the battle against intolerance. Other public outreach
initiatives included a media law workshop co-hosted with the Jack
Webster Foundation that was attended by more than 50 reporters

in Victoria. The Law Society also worked with Pro Bono Law of BC to



Leo Adler, of the Friends of Simon Wiesenthal
Center for Holocaust Studies, at the public
forum Lawyers Without Rights.

Lay Bencher Michael Falkins.

organize a pro bono forum that saw 44 community agencies from
around Vancouver meet with the major pro bono providers to discuss
ways to improve referral services.

In May, the Lawyers Insurance Fund’s new guide to avoiding
missed deadlines hit the desks of lawyers in private practice. Beat
the clock: Timely lessons from 1600 lawyers contains over 70 risk
management tips, as well as a “Limitations and Deadlines Quick
Reference List.” The publication is the first of its kind in Canada
and had immediate impact, with many lawyers saying that reading
the guide led them to introduce new risk management programs
into their practices. On the regulatory front, the Benchers
authorized a new summary hearing process that will provide an
efficient, and effective means for dealing with lawyers who fail to
observe their regulatory obligations.

2007 also saw a collective agreement reached between the Law
Society and the Professional Employees Association, bargaining agent
for the society’s staff lawyers, the election of three new Benchers, and
two awards for Law Society President Anna Fung, QC — the YWCA
Woman of Distinction Award and the Canadian Bar Association (BC
Branch) Equality and Diversity Award.

Ji

LAl

Journalists at the Law Society-Jack Webster Foundation Media Law
Workshop in Victoria.

Just as 2006 laid the foundations for 2007, so did 2007 for 2008.
The Benchers approved a new post-call continuing professional
development program. The program, which begins in 2009, will require
all lawyers to complete at least 12 hours a year of approved
educational activities. Another was a revamping of the Law Society’s
governance model that resulted in changes to the committee structure
and policy development process. Yet another was the Law Society's
adoption of a set of key performance measures to assess the success of
its regulatory and service programs.



COMMENTARY

Federation of Law Societies

ONCE A RELATIVELY LOOSE AFFILIATION, IN RECENT YEARS
THE FEDERATION OF LAW SOCIETIES HAS BECOME A MORE
UNIFIED VOICE FOR CANADA'S PROVINCIAL AND TERRITORIAL

LAW SOCIETIES.

On-going discussions with the federal government on regulations to
combat money laundering continued in 2007. In another initiative,
the increasing mobility of lawyers and rapid growth in the number of
inter-provincial clients led to work on a model code of conduct that
will assist law societies in harmonizing their ethical standards. The
Federation is also coordinating a response to the federal Competition
Bureau's report on self-regulating professions.

The Federation, led by President Michael Milani, QC of
Saskatchewan, also strengthened its relationship with the federal
government by moving its office from Montreal to Ottawa and by
hiring a new chief executive officer, Jonathan Herman.

Throughout 2007, Law Society staff assisted the Federation with
analysis, rules drafting and communications.

In 2007, the Benchers concluded that having the Society’s president
serve a one-year term on the Federation council did not provide enough
continuity of representation. In December 2007, the Benchers approved
a new protocol and agreed that starting in 2008, they would appoint
either an elected Bencher or a Life Bencher for a three-year term. For
the 2008-2010 term, the Law Society’s representative will be Life
Bencher lan Donaldson, QC.
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Ongoing Federation of Law Societies initiatives include:

« preparation of a national model code of conduct

« discussions with the federal Department of Justice concerning a
protocol for law office searches

+ monitoring World Trade Organization negotiations on the General
Agreement on Trade in Services

- facilitating interprovincial and territorial lawyer mobility

« discussions with the Canadian Payments Association on a protocol
for cheque imaging and retention

+ working with the Canadian Bankers’ Association on issues relating to
timely provision of mortgage discharges by financial institutions

+ ongoing discussions with federal government officials on anti-money
laundering programs

« interventions in litigation where issues relating to the governance
and independence of the legal profession are at stake

+ Canlll, the national virtual law library

- the National Committee on Accreditation, which assesses and
accredits foreign law degrees for purposes of applying for admission
to Canadian law societies



Michael Milani, QC, president of the Federation of Law Societies, explains the Federation’s work to the Benchers. Also pictured, left to right: Anna Fung, QC, president of the Law
Society, Tim McGee, chief executive officer of the Law Society and Jonathan Herman, chief executive officer of the Federation.
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REGULATORY PROGRAMS AND SERVICE DEPARTMENTS

Professional Regulation

THE LAW SOCIETY'S PROFESSIONAL CONDUCT AND DISCIPLINE
STAFF INVESTIGATE AND RESPOND TO COMPLAINTS ABOUT
LAWYERS. WHERE POSSIBLE, STAFF SEEK TO RESOLVE COMPLAINTS
THROUGH EARLY AND INFORMAL INTERVENTION, AND WHERE
WARRANTED BY THE SOCIETY'S REGULATORY AUTHORITY AND THE
EVIDENCE, THROUGH FORMAL DISCIPLINE PROCEEDINGS.

The regulation of lawyers in BC is a core responsibility of the Law
Society. Quality of service and procedural fairness are key steps
to our success in carrying out that responsibility. Our Professional
Conduct and Discipline staff strive to ensure that both complainants
and lawyers experience quality service and fairness throughout our
regulatory process.
1345 1273 1263 1246 1180

Complaints Reduction Staff Group

In 2007 the Law Society formed an interdepartmental staff

group to look for new and creative ways to respond to the full

range of complaints received about BC lawyers. About 90 per cent

of the complaints handled by Professional Regulation every year

raise communication and service issues; the balance involve more

serious matters of professional misconduct. Two of the projects

started by Complaints Reduction Staff Group during the past year 2003 2004 2005 2006 2007
were the Summary Hearing Process and the Communications NUMBER OF COMPLAINTS FILED
Toolkit Training Program. AGAINST LAWYERS EACH YEAR
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Mediation/Arbitration
Intellectual Property
Tax

Securities

Multiple Areas

s - 0.1%
e - 0.3%
e 0.4%
I - 0.4%
I - 0.8%

Creditors' Remedies

Corporate & Commercial

Administrative

Motor Vehicle

Criminal

Wills & Estates

Real Estate

Civil Litigation (excluding MVA's)

Family

=}
o
X

—5.4%

—6%

—6.5%

—6.7%

—8.1%

—13.9%

—17.6%

—24.4%

COMPLAINTS BY AREA OF LAW IN 2007

Summary Hearing Process

The Benchers approved a Complaints Reduction Staff Group proposal
for a summary hearing process to deal with the following failures: to
respond to Law Society inquiries, to comply with conditions of practice,
to bring accounting records into accordance with the Law Society Rules
when requested to do so, and to comply with an audit order.

The summary hearing process will permit the Discipline Committee
Chair, or the Discipline Committee as a whole, to refer these
complaints to a single-Bencher panel, which may — in a single
hearing and decision — consider the facts (by affidavit or agreed
statement of facts, unless the panel rules otherwise), reach a verdict,

order a penalty and award costs. If part-way through a summary
hearing it becomes evident that a full hearing is required, the single-
Bencher panel may recommend to the president that the matter
proceed as a full hearing.

To be deployed during 2008, this summary hearing process reflects
the importance the Law Society attaches to resolving "failure to
respond” and “failure to comply” complaints in a manner that is
timely, effective and fair.
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REGULATORY PROGRAMS AND SERVICE DEPARTMENTS

Communications Toolkit Training Program

The Communications Toolkit Training Program is directed at
improving lawyers’ communication skills and practices, and thereby
reducing service-related complaints. “Many professional conduct
complaints are really more about failures to communicate promptly
and effectively than about practice and discipline issues per se,”
explains Maureen Boyd, Senior Discipline Counsel and member of
the Complaints Reduction Staff Group.

The group is preparing various materials for release by the end of 2008,
including a complaint-prevention brochure (to be sent to members upon
the closing of complaint files that involve communication issues), and
online tutorial and precedent materials.

Complainants’ Review Committee

A complainant who is dissatisfied with a Law Society staff

decision to close a complaint under Law Society Rule 3-6 following
its investigation may ask the Complainants’ Review Committee

to review that decision. Under the chairmanship of Lay Bencher

Dr. Maellor Vallance, the CRC reviewed 95 complaint files in

2007: agreeing with the staff disposition in 90 cases, sending four
others to the Discipline Committee for further consideration, and
requesting more information from staff in one other case.
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Regulatory Information Online

The Law Society publishes a great deal of its regulatory
information online. Visit lawsociety.bc.ca for:

+ The Legal Profession Act, the Law Society Rules and the
Professional Conduct Handbook.

+ Discipline and Credentials hearing schedule and hearing reports
and admissions

+ Discipline news releases and summaries, Special Compensation
Fund Committee decision summaries, and Unauthorized Practice
undertakings and injunctions.



DISPOSITION OF 2007 COMPLAINT FILES

o .
No jurisdiction | 20.9% 34.5% | Not valid

1,410

Minor misconduct | 2.1% — COMPLAINTS

Minor error | 6.6%

9.6% | Resolved
\"———— 1.1% | Unproveable
1.1% | Withdrawn/Abandoned

| Referred to Discipline Committee | 11.8%

Investigation declined/ceased | 7.5%

Referrals to Practice Standards Committee | 1.8% —

8.9% | Discipline Chair's letter of admonishment

3.6% | No further action

Conduct reviews | 28.7% ﬁ

4.8% | Referrals to Practice Standards Committee

167

REFERRALS
16.2% | Matters to remain on file*

Conduct meetings | 14.4%

*In the case of a former member, the Committee may decide
that the matter be considered only in the context of a future
application for reinstatement.

Citations issued by Discipline Committee | 22.2%

Rescissions by Discipline Committee | 21.6%
27.1% | Fines

Disbarments | 21.6%

8.02% | Reprimands

21.6% | Suspensions

DISPOSITION OF CITATIONS

Please note that while this graph attempts to demonstrate proportion, it is not to scale.
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REGULATORY PROGRAMS AND SERVICE DEPARTMENTS

Custodianships

WHEN A LAWYER IS UNABLE TO CONTINUE PRACTISING AND

HAS NOT MADE ARRANGEMENTS FOR CONTINUING HIS OR HER
PRACTICE, THE LAW SOCIETY WILL TAKE STEPS TO PROTECT CLIENT
AND PUBLIC INTERESTS.

Section 50 of the Legal Profession Act authorizes the Law Society to Under the in-house custodian program launched in 2006, Law Society
apply to the BC Supreme Court to appoint a custodian of a lawyer’s staff lawyers are to serve as custodians in almost all custodianship files,
practice when she or he is unable to continue practising for reasons improving efficiency and reducing costs by utilizing the Society’s internal
such as illness, death, suspension or disbarment and has not made expertise and resources, including paralegals and administrative support.

arrangements for his or her clients.

In 2007, Law Society staff lawyers performed most of the counsel work
previously done by outside counsel, including all court applications for
the appointment of custodians and 15 of the 19 discharge applications.
The number of existing custodianships in which outside counsel were
retained decreased by 40 per cent in 2007.

Also in 2007, the Legal Profession Act was amended to provide for
the Law Society’s appointment as a custodian, permitting transfer of
custodianship files among staff lawyers without further court orders,
and thereby improving efficiency and reducing cost in the use of
staff resources.

Lead Custodial Clerk Jerry Negraeff reorganizes a
Custodianship storage room.
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Special Fund & Custodianships Assistant Stephanie Komick organizes a custodianship file.

The Law Society is increasing the use of locums to manage or The long-term goal of the Society’s in-house custodianship
terminate the practice of another lawyer, which keeps the number program is to provide cost-effective custodianships through
of death or illness-related custodianships to a minimum. There were  standardized and centralized administration, enhanced use of
12 such locum appointments in 2007, two of which ultimately internal staff and resources, and reduced use and improved
required custodianship orders. management of outside lawyers.
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REGULATORY PROGRAMS AND SERVICE DEPARTMENTS

Trust Assurance

THE TRUST ASSURANCE DEPARTMENT SAFEGUARDS LAWYERS'
HANDLING OF TRUST FUNDS, PROVIDING TRUST ACCOUNTING
ADVICE TO LAW FIRMS, REVIEWING THEIR TRUST ACCOUNTING
PRACTICES, AND CONDUCTING COMPLIANCE AUDITS TO
ENSURE THOSE PRACTICES CONFORM TO THE SOCIETY'S TRUST

ACCOUNTING RULES.

Launched in 2006, the Trust Assurance Program introduced a number

of improvements to the way the Law Society performs its trust review
responsibilities. Among the biggest changes is more extensive annual
“self reporting” for most lawyers and the launch of an in-field compliance
audit program. For many years the Law Society monitored trust
compliance by requiring every law firm to file an annual trust report

with an accompanying accountant’s report. This shift in the program has
resulted in financial savings to those firms relieved of the obligation to
file an accountant’s report.

The Trust Assurance Program deploys a team of trained trust
assurance auditors to review the trust reports from over 3,000 law
firms and to assess each firm's adherence to the relevant Law Society
Rules. Firms may be chosen for compliance audits in a number of
ways, including previous low compliance, referrals from other Law
Society departments and as part of the six-year cycle of compliance
audits for all BC law firms required to file annual trust reports.

Firms that have a history of low compliance with the trust
accounting rules may be required to file an accountant’s report
with their annual trust report. Also, some lawyers will still need

to file an accountant’s report under the new program for other
reasons: if they have not filed accountant’s reports for the two years
immediately preceding the current reporting year, or if they have
terminated their practices during the year.
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Following each compliance audit, lawyers are invited to respond to
a survey and to provide comments on their audit experience:

“It was affirming to hear that we are doing okay. Suggestions made for
improvement have been incorporated.”

“The Law Society’s trust assurance program is a good initiative to ensure
law practices are operating in conformity with Law Society Rules and
government taxation programs like GST & PST.”

The Trust Assurance Department has designed a number of new
resources to assist members of the profession with trust reporting,
including a new law firm guide, a bookkeepers’ handbook and sample
checklists. In addition, there is an information line and e-mail service
where members can communicate directly with a trust assurance
auditor to have their questions answered.

The long-term goal of the the Trust Assurance Program is a reduction
in the need for financial suspensions and the number of referrals

to Professional Conduct, along with improved performance on key
compliance questions in trust report filings.



Senior Trust Assurance Auditor Felicia Ciolfitto (right) meets with Senior Trust Assurance Coordinator Dominique Fry.

In March 2008 Felicia Ciolfitto was appointed Manager, Trust Assurance.




REGULATORY PROGRAMS AND SERVICE DEPARTMENTS

Admissions

THROUGH ITS ADMISSIONS PROGRAM, THE LAW SOCIETY
ENSURES NEW LAWYERS ARE OF GOOD CHARACTER AND ARE
PROPERLY QUALIFIED BEFORE THEY ARE LICENSED TO PRACTISE

LAW IN BC.

The Admissions Program includes the Credentials Department,
which reviews applications for membership (under the direction of
the Credentials Committee), the articling program for law school
graduates, and the Professional Legal Training Course, which articled
students must complete before being called to the Bar and licensed
to practise law in BC.

In 2007 355 new lawyers were admitted as members of the Law
Society of BC, up from 330 in 2006.

For information on the conditions under which qualified lawyers may
transfer to BC from other Canadian provinces, or seek to be called in
BC from foreign countries, see: lawsociety.bc.ca under Licensing and
Membership/Becoming a BC Lawyer/Transfers.

Articling Registry Pilot Project

In 2007 the foundation was laid for the creation of an on-line
registry to support the matching of applicants with available articling
positions, whether full or partial term.

The creation of the registry was a key recommendation of the Small
Firm Task Force, approved by the Benchers in January 2007. The task
force noted that even as law school graduates report difficulties and
delays in finding articling positions, sole practitioners and small
firms (particularly outside the Lower Mainland and Greater Victoria
regions), report difficulty in recruiting students for articles.

Expected to launch in mid-2008 as a pilot project, the articling
registry will be hosted on the website of the Canadian Bar Association
(BC Branch) and linked to lawsociety.bc.ca. The registry will be
accessible to all law students and lawyers — whether Canadian or
foreign — who apply for a password, permitting them to post and
update their resumes, and monitor articling placement postings.

LIFE IN THE HELPING PROFESSION

At a 2007 call and admission ceremony, Madam Justice Lynn Smith offered these words of encouragement about life in the helping profession:

“You can assist people who become your clients, sometimes at the most difficult point in their lives. You can help people avoid reaching those

difficult times. You can assist in dispute resolution in ways that minimize harm, and even assist in building legal principles that will serve this

province and the country well. No doubt you can add to that list yourselves. Congratulations, and | wish every one of you the very best in your

legal careers, and in whatever you do.”
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Recent graduates of
BC law schools

111°

Recent graduates of
other Canadian law schools
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foreign law schools
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Lawyers transferring to
BC from other jurisdictions

28

Former BC lawyers
reinstating as
Law Society members

Law Society President Anna Fung, QC and Member Services Representative Erin Merschenz congratulate a new BC lawyer.




REGULATORY PROGRAMS AND SERVICE DEPARTMENTS

Professional Legal Training Course

PLTC SEEKS TO DEVELOP AND ENHANCE STUDENTS' LAWYERING
SKILLS BY INCREASING THEIR KNOWLEDGE OF PRACTICE AND

PROCEDURE, AND BY ENHANCING THEIR ABILITY TO RECOGNIZE
AND DEALWITH ETHICAL AND PRACTICE MANAGEMENT ISSUES.

While law school teaches students how to spot issues, PLTC teaches PLTC's priorities and curriculum are set by the Law Society's
students how to resolve them. PLTC students work through files and Benchers, who consider the areas of competence required by the
transactions that replicate as closely as possible what they will face in  Society’s Credentials Committee, along with the call and admission
practice. The course is designed and taught by experienced legal staff requirements of other Canadian jurisdictions.
with the assistance of numerous volunteer practitioners.

Upon completion of the 10-week PLTC program, students write the

Held three times a year in Vancouver and once each summer in Law Society'’s qualification examinations, which presently cover the
Victoria, the course is taught by a faculty of four Law Society staff following subject areas: Civil Litigation, Estates, Family, Real Estate,
lawyers and four practising lawyers, supported by an in-house legal Commercial, Company, Creditors Remedies, Criminal Procedure,
and administrative team, and more than 300 volunteer instructors Professional Responsibility and Law Office Management.

from the practising bar.
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Registration 3 3 7
for 2004
Registration 3 5 4
for 2005
Registration 3 6 6
for 2006
REGISTRATION
FOR 2007 3 8 4
Projected

registration
for 2008

First Vice-President John Hunter, QC addresses an opening day session of PLTC.




REGULATORY PROGRAMS AND SERVICE DEPARTMENTS

Practice Standards

THE PRACTICE STANDARDS PROGRAM ASSISTS LAWYERS BY
PROVIDING EDUCATIONAL RESOURCES AND OFFICE MANAGEMENT
SUPPORT. IN ADMINISTERING THIS PROGRAM, THE PRACTICE
STANDARDS DEPARTMENT ALSO CONDUCTS PRACTICE REVIEWS
OF LAWYERS WHOSE COMPETENCE IS IN QUESTION, AND
RECOMMENDS AND MONITORS REMEDIAL PROGRAMS.

The Law Society Rules require the Practice Standards Committee

to consider — and investigate as it considers necessary — any
complaint referred to it. The Committee must then do one or more

of the following: decide that no further action be taken; make
recommendations to improve the lawyer’s practice; require the lawyer
to meet with a committee-designated lawyer or Bencher to discuss the
complaint; order a practice review (upon finding reasonable grounds to
believe the lawyer is practising law in an incompetent manner);

or refer the complaint to the Discipline Committee.

Update on the Continuing Professional Development Program
and the Refresher Course

The past year saw good progress in the development of two Law Society
programs — both approved by the Benchers in 2006 — to support BC
lawyers in their efforts to keep their professional skills current.

Research and consultation was conducted through 2007 on a
Continuing Professional Development program, calling for all
practising BC lawyers to complete not fewer than 12 hours per year
of a wide range of approved professional development activities. The
Lawyer Education Advisory Committee will present its final report
to the Benchers on the CPD program in July 2008, with the program
expected to start January 1, 2009.

Work also continued through the year on a refresher course to assist
non-practising and former lawyers who wish to return to active
practice. The Refresher Course was approved by the Benchers in 2006
as part of a package of recommendations and Rule changes proposed
by the Law Society’s Credentials Committee, and is scheduled for
launch during 2008.

PRACTICE STANDARDS COMMITTEE REFERRAL FILE ACTIVITY 2003 2004 2005 2006 2007
Files opened 24 14 31 28 24
Files closed 21 19 15 19 21
Files active 93 75 58 44 58
FILE ACTIVITY 2003 2004 2005 2006 2007
Initial practice reviews ordered or carried out 13 7 15 13 11
Follow-up practice review reports completed or in progress 16 10 10 8 18
File-side chats ordered or carried out 5 4 6 6 7
Referred to Discipline Committee 1 1
Progress Reports/Action Plans ordered 8 19 15 8 12
Letter from Chair 1
Lawyers required to be under supervision 15 new 4 new 9 new 3 new 3 new
Lawyers in program with practice restrictions 36 31 2 new 4 new 3 new
Costs ordered $63,000 $22,500 $39,500 $49,500 $67,500
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THE PRACTICE ADVICE DEPARTMENT: (SEATED) Practice Advisor Barbara Buchanan,
Practice Management Advisor David Bilinksy; (STANDING) Ethics Staff Lawyer
Jack Olsen.

THE PRACTICE ADVICE DEPARTMENT HELPS LAWYERS SERVE
THE PUBLIC BETTER BY PROVIDING ADVICE AND ASSISTANCE
TO THE PROFESSION ON ETHICS, PRACTICE AND OFFICE

MANAGEMENT ISSUES.

Professional excellence requires professional support, which is the
focus and purpose of the various practice support resources the Law
Society makes available to BC lawyers (see: lawsociety.bc.ca under
“Practice Support”). The provision of confidential advice by the Practice
Advice Department accounted for 98 per cent of the 5,575 practice
advice-related enquiries received by the Law Society in 2007. Even
more lawyers took advantage of the society’s online practice resources
last year, performing over 78,000 downloads of web pages on practice
issues, more than 43,000 downloads of articles, precedents and other
materials, and almost 44,000 downloads of practice checklists.

In addition to his daily work of responding to BC lawyers' ethics
questions, in 2007 Staff Lawyer Jack Olsen provided support to the
Ethics Committee, represented the Law Society on the Federation of

Law Societies of Canada’s Model Code of Professional Conduct
Committee, and led a staff team in preparing the Annotated
Professional Conduct Handbook (to be available on the Law Society’s
website in late 2008).

Practice Advisor Barbara Buchanan and Practice Management Advisor
David Bilinsky both write feature columns in the Benchers’Bulletin
(Practice Watch and Practice Tips, respectively), providing information
updates and practice advice to the profession. As well, both speak and
write regularly on professional and practice management topics to
audiences outside the Law Society.



REGULATORY PROGRAMS AND SERVICE DEPARTMENTS

Policy and Legal Services

THE POLICY AND LEGAL SERVICES DEPARTMENT ASSISTS THE

LAW SOCIETY WITH POLICY DEVELOPMENT, LEGAL RESEARCH
AND LEGISLATIVE DRAFTING, AND MONITORING DEVELOPMENTS
INVOLVING PROFESSIONAL REGULATION, INDEPENDENCE OF
THE BAR AND JUDICIARY, ACCESS TO JUSTICE, AND EQUITY AND
DIVERSITY IN THE LEGAL PROFESSION.

Two Policy and Legal Services areas of responsibility were of
particular note in 2007: conducting research and analysis to
support the development of a new Bencher governance model
based on a knowledge-based approach to strategic planning and
priorities; and providing direction and oversight for litigation
involving the Law Society.

Through the second half of 2007, the department assisted a steering
committee charged with investigating options for improving Bencher
governance and priority-setting. In November, the Benchers approved
the Strategic Planning and Governance Steering Committee’s
recommendations for establishing strategic policy priorities and
ensuring that Bencher decision-making is both focused on and
guided by those priorities.

Every year sees the Law Society involved in a number of
proceedings before courts or tribunals, both directly as a named
party, and indirectly as an intervener in matters raising important
policy issues.

Of the five actions in which the Law Society intervened in 2007,
two involved proceedings before the Supreme Court of Canada.
In Christie v. The Attorney General of BC, the Law Society asked the
country’s highest court to uphold the BC Court of Appeal’s decision
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that provincial sales tax (PST) on legal services is unconstitutional to
the extent that it purports to tax legal services provided in relation to
the determination of rights and obligations by courts and tribunals.
Overturning the Court of Appeal, the Supreme Court ruled that
lawyers are required to collect and remit PST for legal services in
accordance with the Social Services Tax Act.

The Law Society's intervention in Re: Named Person v. Vancouver Sun
et al. sought to ensure that the legal principles underlying a lawyer’s
fiduciary and solicitor-client duties to his or her client were protected and
applied in an appeal of a confidentiality order granted in an extradition
proceeding. The Supreme Court set aside the extradition judge’s order,
which had required counsel for a number of media groups to attend a
hearing upon filing undertakings of confidentiality and undertakings not
to disclose anything learned at the hearing to their clients. Mr. Justice
LeBel wrote (concurring with the majority in the result, dissenting in part):
“I agree with the intervener the Law Society of British Columbia that
such a solution must remain one of last resort. Counsel’s right to disclose
evidence to his or her client must not therefore be limited unless this
is the only conceivable solution.”



THE POLICY AND LEGAL SERVICES DEPARTMENT: LEFT TO RIGHT (seated) Michelle Robertson, Hearing Administrator; Doug Munro, Staff Lawyer; Colette Souvage, Paralegal;
David Newell, Staff Lawyer and Corporate Secretary; Susanna Tam, Equity and Diversity Coordinator.

LEFT TO RIGHT (standing) Carmel Wiseman, Unauthorized Practice Counsel; Jeffrey Hoskins, Director of Policy and Legal Services/General Counsel; Michael Lucas, Staff

Lawyer and Administrator; Ingrid Reynolds, Assistant.

Not pictured: Anna Lin, Assistant; Charlotte Ensminger, Staff Lawyer (on leave); Jackie Drozdowski, Information & Privacy Officer; Rebecca Garcia, Assistant.

Unauthorized Practice

The Law Society prot