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Complaints about lawyers conducting workplace 
investigations  

Do you have a complaint about a lawyer who has conducted a workplace investigation?  

An employer may conduct a workplace investigation as a result of concerns raised about 
bullying, harassment and other safety incidents under WorkSafeBC requirements. A 
federally regulated employer may conduct a workplace investigation under the Canada 
Labour Code. In addition, an employer’s policies may require an 
investigation. Sometimes an employer may retain an external investigator to conduct the 
investigation. The external investigator may be a lawyer or law firm.  

You may have concerns about the ethical conduct or competency of a lawyer conducting 
a workplace investigation that may fall within the Law Society’s jurisdiction. This 
includes potential conflicts of interests, misrepresentations, and rudeness or incivility. We 
will review all concerns provided to us in accordance with our mandate to protect the 
public interest. Only those complaints that raise a substantiated concern that a lawyer 
may have engaged in professional misconduct or acted incompetency will generally 
warrant an investigation.  

Concerns outside the Law Society’s jurisdiction 

You may have other concerns about a lawyer conducting a workplace investigation that 
do not fall within the Law Society’s jurisdiction. Examples include concerns about 
whether an investigation ought to have been initiated, the scope of the investigation and 
the findings made by a lawyer. 

There are limits to our authority in the complaints process. We cannot intervene in a 
workplace investigation or change any findings made by a lawyer in their role as the 
workplace investigator. If you dispute the process followed by the lawyer or the findings 
made in a workplace investigation, you may want to seek advice from your own legal 
counsel or union representative about the options available to you.   

Some information about employer investigations can be found on the WorkSafeBC 
webpage: Conducting an employer investigation - WorkSafeBC.  

 

 

https://www.worksafebc.com/en/health-safety/hazards-exposures/bullying-harassment
https://www.worksafebc.com/en/health-safety/create-manage/incident-investigations
https://ca-central-1.protection.sophos.com/?d=worksafebc.com&u=aHR0cHM6Ly93d3cud29ya3NhZmViYy5jb20vZW4vaGVhbHRoLXNhZmV0eS9jcmVhdGUtbWFuYWdlL2luY2lkZW50LWludmVzdGlnYXRpb25zL2NvbmR1Y3RpbmctZW1wbG95ZXItaW52ZXN0aWdhdGlvbg==&p=m&i=NjQ5Y2NmMTk1YTQ5MDMzMmJiYTA0Nzdh&t=NlU0NEh4SlFZY1V0bG9xQzluenhTVExoNjVwUnpmNEZRZ0VWMkpJVWpTOD0=&h=29587f1ebb42414491762a11d45f7a9f&s=AVNPUEhUT0NFTkNSWVBUSVbNstdJD-6DjuiQd0E8TVyEzcqiQ5lvXQXyFrQShFG2YbgV-XmJyaS_zOhVrTkZ30k
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