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Businesses Engaged with or hiring Investigators
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Engaging with a Private Investigator
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Designed to highlight and demystify the capabilities of a Professional Investigator. Content is client

focused toward Insurance Companies, Associations, TPA's, Case or Claims Managers, Independent

Adjusters, Paralegals, Lawyers, SIU, Corporate Investigators & Security as well as Public and Private
Corporations.

The course or session, will detail and outline in general what should be expected when hiring an
investigator and engaging with an Investigative firm. What is a modern Professional Investigator, why is
experience, equipment and training the determining factors in the success of any investigation. How
has the Investigative Industry changed and how are things evolving. The course or session will also
highlight some industry standards and optimal engagement processes or protocols with investigative
companies, best practices for engagement, standards, KPI's, SOP's and expected outcomes.
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ENGAGING WITH THE MODERN PRIVATE INVESTIGATOR

NOVEL DATA INVESTIGATIVE LEARNING (90 MINS)

Common Misconceptions about the Private Investigation Industry
Privacy and access to information of a Private Investigator

Necessary & Specialty equipment or “tools of the trade” for the Modern
Day Professional Private Investigator

Today’s necessary equipment for a Professional Private Investigator

Areas of specialization as a Professional Private Investigator

The Investigative Mindset

File Intake Best Practices - engaging with an Investigations Firm
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Case Request Contact Information
https://newdatarisksolutions.ca.viewcases.com/case/request/new | Sean Cote

President & CEO
Online Case Management Client Portal
NEW DATA
https://newdatarisksolutions.ca.viewcases.com/ Risk Solutions & Investigations Inc.
604-260-1100 - Office
604-312-8110 - Cell
SeanCote@NewDataRiskSolutions.com
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